MyH#uIMnansHoe 001eo6pasoBaTebHOe OI0KeTHOE yupexaeHue « Cpennsis
obureobpazoBarenpHas mKoixa Ne6 ¢ yriryOneHHbIM U3y4YEHUEM OTAEIbHBIX
npenMeToB» I. BceBostoxcka

PACCMOTPEHO: YTBEPXJEHO:

Ha 3aCeJaHuU [1e1arorunaeckoro npukazoM MOBY  « COILINe6»

coBeTa r. BceBonoxcka

npoTokoy oT 29.08.2018r. Nel 30.08.2018r. Ne 300
Honoxenue

0 mopsiake paccmorpenusi oopamenuii rpaxkaan B MOBY « COIIINe6»
r. BceBosoxkcka.

1. O6une noJio:keHUs
1.1. Hacrosimee Ilonoxenue omnpenenser MNOPSAOK ydeTa, PpPETUCTpaluy,
paccMOTpeHHsI W pa3pelieHus ofpalleHud TrpaxaaH B MyHHUIUIATBHOM
o01ieo0pazoBaTeTbHOM Or0KeTHOM YUpeXIESHUN «Cpennsist
obmeoOpazoBarenbHass Mmkojda Ne6 ¢ yriayOJeHHBIM H3y4YEHHEM OTACIBbHBIX
npeaMeToBy TI. BceBomoxcka (MOBY «COIIINe6» r. BceBosoxcka) , a Takxke
KOHTPOJIb 33 UX UCTIOITHEHUEM.
1.2. Perymupyromee neiictBue IlomoXKeHHs pacmpocTpaHseTcs™ Ha oOpalleHwus,
TIOJTy4eHHbIe B MUCBMEHHOW WM YCTHOH (hopMe Ha JIMYHOM IPHEME AMPEKTOPOM
MOBY «COILINe6» r. BeceBosioxcka, 1Mo modre, TefedoHy, 3JIEKTPOHHOU OYTe U
UHBIMHA UHOOPMAIIMOHHBIMU CUCTEMAaMU OOILIEro NOJb30BaHU.

1.3. Paccmotpenue obparenuii rpaxxaad B MOBY « COIINe6»
r. BceBonoxcka periaMeHTHpYyeTCsl CIeAyIOIMMHM HOPMATHBHBIMH IIPaBOBBIMU
aKTaMu:

« Koncrurynueii Poccuiickoit @enepanuei;

o @enepansHBIM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O6 obpasoBaHHU B
Poccuiickoit @enepanuny;

o ®enepanbubM 3akoHOM 0T 02.05.2006 Ne 59-@3 (pex. ot 27.12.2018) «O
TOpsIIKE pacCMOTpeHus oOpaiieHu# rpaxaal Poccuiickoii @enepanumy;

o ®egnepansHbIM 3aK0HOM Poccuiickoit @eneparnuu ot 27.07.2006 Ne 149-®3
«O6 wuHbDOpManwK, WHHOPMAIIMOHHBIX TEXHOJIOTHMAX M O 3alluTe
uH(pOpMaIunY;

o @enepansHbiM 3aKkoHOM P® ot 27.07.2006 Ne 152-@3 «O mepcoHaabHBIX
JAHHBIX.

1.4. OcHOBHBIE TEPMUHBI, UCTIONB3yeMble B [lonoxxenun:

OGpamenue rpaxaanuna (manee — OGpamienune) — HampasieHHoe B MOBY
«COILINe6» 1. BceBoyioxxcka WM KOHKPETHOMY HTOJDKHOCTHOMY JIMIY, B
NUCbMEHHOH QopMe wWiu B (QopMe 3JNEKTPOHHOIO NOKYMEHTa, IPEIJIOKEeHHE,
3asBIICHHE WM XKayoba, a TaKkke yCTHOe oOpallleHue IpaXkIaHHuHa.

IIpensioxkenne — pekoMeHJANWs TpaXJaHWHA IO  COBEPIIEHCTBOBAHWIO
nesitennbHOCTH MOBY «COILINe6» r. BeeBonoxcka.



3asipieHHe — TIpockba TIpaXJaHMHA O CONEHCTBMM B peanusaliu  €ro
KOHCTUTYLIMOHHBIX MPaB ¥ CBOOOJ UJIM KOHCTUTYIHOHHBIX MPaB U cBO0OOJ IPYTUX
UL, MO0 COOOIIEHKE O HAPYIICHUH 3aKOHOB M WHBIX HOPMAaTHUBHBIX INPABOBBIX
akToB, HemoctaTkax B pabore MOBY «COIlINe6» 1. Bceponoxcka H
JOIKHOCTHBIX JIML, JMO0 KpuTuka pestenmsHocTh MOBY «COIIINe6» .
BceBonocka U JOHKHOCTHBIX JIMII.

Kamoba — mpocsba TpakgaHHHA O BOCCTAHOBJIEGHMM WIM 3alllMTE €O
HApYIIEHHBIX IMPaB, CBOOOA WM 3aKOHHBIX HWHTEPECOB aubo 1paB, cBOOOA HIIH
3aKOHHBIX HHTEPECOB APYTUX JIUII.

1.5. Ceenenus o mecre Haxoxaenus MOBY «COIINe6» T. BceBooxcka,
[IOYTOBOM ajipece Uil HampaBleHWus OoOpameHdd, o TeneOHHBIX HOMEpax u
agpece OSJEKTPOHHOM IOYTHI Ul HaIpaBICHUSA oOpariennii; HHGOpPMAIHSI O
nuuHOM TpueMe rpaxaan aupexropom MOBY «COLLNe6» . BceBonoxcka, €ro
3aMeCTHUTENISIMA pa3MeIIaTcs Ha HHQOPMAIMOHHOM CTEHIC M oHUIHATEHOM
caiite MOBY  «COIlINe6» r. BceBolioxcKa B uH(DOpPMALMOHHO-
TeJIEKOMMYHUKaMOHHOU ceTh «VIHTepHeT».

1.6. O6parueHus rpaXxIaH MOTYT ObITh HalpaBJIeHbL:

_moutoii Poccuu mo azpecy: 188645 Jlenunrpaackas o0JL.. I. BCEBOJOXCK, yIL.
LlenTpanpHas 4.3;

-3JIEKTPOHHO# IOYTOM Mo afpecy: Vsevo@vsevobr.ru

-0 Tenedony: 8(81370) 41-380; 8(81370) 40-189

1.7. Bee ob6pamenus rpaxaas, nocrynaromue B MObY «COILINe65

r. BceBosoxkcka momjiexaT 00s3aTeIbHOMY PaCCMOTPEHHIO.

1.8. Ortkaz B mpueMe oOpamieHHH, pacCMOTPEHME KOTOPBIX BXOIWT B
xommeTeriio MOBY «COILINe6» r. BceBomnoxcka, HEOIYyCTUM.

2. [IpaBa rpaxiaH U 00A3aHHOCTH AO/IKHOCTHBIX JIMIL MOBY «COIINe6»

r. BceBos102kCcKa PH pacCMOTPEeHHH 00paIEHHH.

2.1. Tlpu paccmotpenun obpamenus MOBY «COILINe6» 1. BceBomoxcka
rpakaHUH UMEET NPaBo:

2.1.1. TlpencTaBisATh IOIONHMUTENbHBIE JOKYMEHTBI W MAaTEpHAJBI o0
obpamarbcs ¢ TpocbOoil 06 MX MCTpeOOBaHWH, B TOM HHCIC B 3JIEKTPOHHOMN
dopme.

2.1.2. 3HakOMUTbCA C JOKyMEHTaMH M  Marepuajamu, KacaromMMHCSH
paccMOTpeHus 0OpalleH s, ECIIM 3TO HE 3aTParuBaeT Mpasa, cBOOOBI ¥ 3aKOHHBIE
MHTEpeChl OPYyruX JHMIl M €CI B YKa3aHHBIX JOKYyMEHTax M MaTepuanax He
comeprKaTcs CBENEHHs, COCTABIAIONINE TOCYIapPCTBEHHYIO WU HHYIO OXPAHAECMYTO
(benepasbHBIM 32aKOHOM TaMHY.

2.1.3. Tlomyuarh MHCBMEHHBIA OTBET MO CYIIECTBY IOCTABICHHBIX B obOpareHuu
BOIPOCOB, YyBEIOMJIEHHE O Ilepeagpecanyu MUCbMEHHOIO oOpaleHuss B
roCyJapCTBEHHBINA OpraH, OpraH MECTHOTO CaMOYNpPaBJIeHUsS WK JODKHOCTHOMY
ULy, B KOMIIETEHIIMIO KOTOPHIX BXOAUT PELICHHC IMOCTABICHHBIX B oOpanieHun
BOITPOCOB.

2.1.4. OGpamarscs ¢ *anoboil Ha MPUHATOE MO OOpAINEHHUIO PELICHHE MM Ha
neiicteue  (GesmeiicTBMe) B CBSA3M C  PACCMOTPCHHUEM oOpaiieHus B



aIMUHUCTPATHBHOM W (WIM) CyneOHOM TMOpsiAKe B COOTBETCTBHU  C
3aKoHoAaTenbcTBOM Poccuiickort Oenepanini.

2.1.5. Obparathbes ¢ 3asBI€HHEM O MPEKPALCHUN PACCMOTPEHHS OOPAILEHHS.

2.2. JomxuoctHble 1uria MOBY «COILINe6» r. BceBoioxcka:

2.2.1. OG6ecneunBaroT OOBEKTUBHOE, BCECTOPOHHEE U  CBOCBPEMEHHOE
paccMOTpeHHe OOpalleHHil IpakJaH, B ClIydae HEOOXOAMMOCTH — C y4acTHeM
rpaXk7iaH, HalpaBUBILINX 00OpaIlEHus.

2.2.2. 3ampalliiBarOT, B TOM YHCJIE B 3JEKTPOHHOU (opme, HEOOXOMUMBIE IS
paccMoTpeHust 0OpalieHu#l TOKyMEHThI 1 MaTepHalIbl B APYTHX rOCYAapCTBEHHBIX
opraHax, opraHax MECTHOTO CAMOYIIPaBJE€HHUS U Yy HMHBIX JOJDKHOCTHBIX JIMIL, 3a
WCKIIFOUEHWEeM CYyJOB, OpraHOB JIO3HAHUS U OpPraHOB IPEIBApUTEIIBHOIO
CJIEICTBHUSL. _

2.2.3. IlpyuHUMaOT Mepbl, HAIpPaBJIeHHbIE HAa BOCCTAHOBJIEHHE WM 3aLlUTY
HapyLIEHHBIX [IPaB, CBOOO U 3aKOHHBIX HHTEPECOB I'PaXKJaH.

2.2.4. Jlal0T THChMEHHLIE OTBETHI IO CYIIECTBY IMOCTAaBICHHBIX B OOpalleHHH
BOIIPOCOB.

2.2.5. VYBemoMISIOT TIpaXKIaHWHA O HaMpaBIeHWHM €ro oOpallleHHs Ha
paccMOTpeHWe B JpYrod TOCyJapCTBEHHBIM OpraH, = OpraH MeECTHOIO
CaMOYTIpaBJieHHWsT WM WHOMY JOJDKHOCTHOMY JIMIy B COOTBETCTBUH C HX
KOMIIETEHIUEN.

2.3. KonduneHnnanpHble CBEJCHNUS, CTABLIINE U3BECTHBIMM JTOJDKHOCTHBIM JIULIAM
IPY PACCMOTPEHUH OOpallleHui TpaXkaaH, He MOryT OBITh MCIIOJB30BaHbl BO BpE[
3TUM TpaKgaHaM, B TOM YHUCJE, €CJId OHW MOTYT IIOBJI€Yh YIIEMJICHHE 4YeCTU U
JNOCTOMHCTBA FPaXKJaH.

2.4. OcCHOBHBIMM TpeOOBaHMSMH K KauecTBy pPacCMOTpeHHs OOpalieHui
SIBJISIFOTCSL:

e JIOCTOBEPHOCTH IIPENOCTABIAEMON 3asABUTENSIM HHQPOPMAlUMH O XOIe
paccMOTpeHUs OOpallleHus;

e UETKOCTbH B M3JIOXKEHUU UH(OpMALUY;

¢ MOJHOTa UH(GOPMUPOBAHHUS 3aABHUTEIEN O XOAE PACCMOTPEHHUS OOpAILEHUS;

o ymoOGCTBO M TOCTYIHOCTD MOJTyYeHHUs] HHPOPMALMHK 3asiBUTENSAMHU O TIOPsIIKe
paccMOTpeHHUsI 00paIlleHUH.

2.5. TpeGoBanus, YIUTHIBAIOIINE OCOOEHHOCTH PabOThl C OOPALIEHUSIMH IPaXIaH
B 3JIEKTPOHHOH (opme:

o obecriedeHre BO3MOXHOCTU [OJYyYEHHUs. 3asBHTEISIMA HMHQOpMALUK O
pabote ¢ obparnenusmu Ha caiite MOBY «COILLINe6» r. BeceBomoxkcka,

o obecriedeHde NpU HANpaBIEHWM 3asBHUTeleM oOpamieHus B (Qopme
3JIEKTPOHHOTO JOKYMEHTa MpPEACTaBICHHUS 3afBUTENI0 3JIEKTPOHHOIO
COOOIIEHNs, TOATBEPXKIAIOLIEro MocTymuieHne obpamenus B MObBY
«COILINe6» r. BeeBosoxkcka

3. PaccmoTpenne nuchbMeHHBIX 00panieHHi H 00pallleHuid rpasKiIaH,
MOCTYNMHUBIIUX MO 3JeKTPOHHOM Mo4Te



3.1. Tlocrymatommme B MOBY «COILINe6» r. BceBomoxxcka — NHCbMEHHbBIC
obpamenus npuauMarotcs cekperapeM MOBY «COILINe6» r. BeeBommoxkcka.

3.2. B memsx obecnedeHuss Oe30MacHOCTH IpH paboTe ¢ IHCEMEHHBIMH
oOpallleHUsIMA OHU TIOJIeXXaT O00s3aTeNbHOMY BCKPBITHIO M IIPEIBAPUTCIBHOMY
POCMOTPY.

3.3. [Ipu nprueme NUCEMEHHBIX OOpAIICHUIN:

- POBEPSIETCS TPABUITBHOCTH aIPECHOCTH KOPPECIIOHICHIINH;

- BCKPBIBAIOTCSI KOHBEPTHI, MPOBEPSETCS HAJTMYUE B HUX JJOKYMEHTOB;

- TIOCTYINHBIIME C MUCBMOM JIOKYMEHTBHI ITOAKAIBIBAIOTCS IO CKPENKYy IOCie
TeKCTa MUChMa, 3aTeM MOJKAIbIBAETCSI KOHBEPT.

3.4. OmmboyHo (He Mo aapecy) MPHUCIAHHBIE IIMCbMa BO3BpAIalOTCS Ha MOYTY
HEBCKPBITHIMHU.

3.5. TluceMeHHBIe OOpalleHuss ¥ obpaleHus rpaxnaad, noctynusmue B MObY
«COIINe6» 1. BeeBomokKcKa, pErHCTPUPYIOTCS CEKpeTapeM B TeYEHHE TPEX JTHEW
C MOMEHTA MX MOCTYILJICHUS.

3.6. IluceMenHEIe OOpalleHuss ¥ obpalleHus rpaxaaH, noctynusmue B MObBY
«COILINe6» r. BceBomoxcKa 110 2JIEKTPOHHOM MOYTe, peTUCTpUpYyIoTCs B JKypHaie
perucTpaliu obparieHuit rpaxaan (nmpuioxenue Ne 2).

3.7. XypHan pervcTpanuu oOpallleHuii IpakiaH BKIOUaeT B cebs clemyroiue
pa3zessl:

-pErucTpalMOHHBIA HOMED;
-JlaTa perucTpauyy oOpaleHus;
-BHJI IlepeJauu obpaiieHus (MoYToH, SIeKTPOHHON OYTOH U T.1.);

-CBEJIEHUs O TIOBTOPHOCTH U 00 OCYILECTBIEHUH KOHTPOJIS,

-pamunns, uMsi, OTIECTBO 3asBUTEIIS, €I0 aPeEC;

-aHHOTAIMs (KpaTKoe co/iepKaHre 0OpalleHus);

-CPOK HCTIOJHEHUs 00paIieHus;

-pe3ostrorns (MCIOIHUTEND, COAepKaHue MOPYIEeHNUs, aBTOp, [aTa);

-OTMeTKa 00 UCIOJIHeHUN 0OpaIleHus.

Ecnmu oOpalieHue KOJUIEKTUBHOE, TO PErMCTPUPYETCs aBTOp, B aApec KOTOpPOro
IIPOCST HAIIPAaBUTh OTBET.

3.8. Ha xaxmom oOpallleHUd MNPOCTABISETCA  Jara PETHCTpaldd U
PEruCTpallMOHHBINA HOMEP.

3.9. AnonumHBEIE ofOpaineHus (obpaiienue nuia (TPYHIBI JIKL) Oe3 yKasaHus
(GaMunuy, WMEHW, OTYECTBa, ajapeca, AaThl, JUIHOW IOANMCH) HE IOAJeNKar
PETUCTPAallMd W COOTBETCTBEHHO pacCMOTPEHHIO. AHOHHMHBIE OOpalleHMsl,
colepkalliie CBEICHHS O TOTOBSIIEMCS WJIA COBEPLIEHHOM IPECTYIJICHUHN,
He3aMeIJTUTEIHFHO HAMPaBJISIOTCS IJIsl TPOBEPKH B IIPABOOXPAHUTEIBHBIC OPTaHbI.
3.10. Tlpomemmme peructpanuro oOpalleHuss TIpaXkaaH B 3aBUCAMOCTH OT
Collep KaHus BOIIPOCA B TOT )K€ JIEHb HAMPABIISIOTCS AJI1 PACCMOTPEHHUS TUPEKTOPY
MOBY «COILINe6» r. BceBonoxcka.

3.11. OOGparenus rpaxJaH MO BOOpocaM, HE OTHOCIIIMMCS K KOMIIETCHIUU
MOBY «COIIINe6» r. BceeBomoxcka, B TedeHHe 7/ (CeMH) AHEW €O IOHA HX
pPETHUCTpAlUK TIEPECHUIAIOTCSl CEKpPeTapeM B COOTBETCTBYIOIIUE OpPraHU3aLUK WIA
COOTBETCTBYIOIIEMY [OJDKHOCTHOMY JIHIY,-B KOMIIETEHIHIO KOTOPBIX BXOIUT

R



peleHre MOCTaBICHHBIX B OOpallleHUuH BOIIPOCOB, C YBEAOMIIEHHEM I'paXKJIaHWHA,
HaIlpaBUBILETO OOpalleHue.

3.12. OcHoBaHus ISt OTKa3a B paCCMOTPEHUU OOpaIlleHHUs :
- B NIUCBbMEHHOM OOpaIeHuH, OOpallleHUHd IO 3JIEKTPOHHOW IT0YTE HE yKa3aHbl
baMuus TpakKJaHWHA, HAMpPaBUBIIEr0 OOpallleHHe, WIA aJIpec, IO KOTOpOMY
JIOJIKeH OBITh HAIIPaBJIEH OTBET;
- B OOpallleHnH COMIep)KaTcsl CBENIEHUs O MOArOTaBIMBAEMOM, COBEPIIACMOM HJIH
COBEpIIIEHHOM  IPOTHBONpPABHOM  JE€SHWM, a TaKxke O JIMIe, €ro
IIOJIrOTABIIMBAIOIIEM, COBEPINAIOIIEM WM coBepliuBieM. OOpalleHue MOMIEKHUT
HaIpaBIIEHHIO B TOCYIAPCTBEHHBIN OPraH B COOTBETCTBUHU C €r0 KOMIIETEHIIUEH;
- TEKCT MUCBMEHHOT0 OOpalleHus He MOANAeTCs IPOYTEHHIO;
- TIOJIHOMOYHUS TIPEICTaBUTENs 3asBUTENS HE MOATBEPXKIEHBI B TMOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJATeNbcTBOM Poccuiickoit @enepanuu (B ciay4ae moaadd
YKaJIOOBI).
3.13. OOpamienue MoXXeT OBITh 3apEerHCTPUPOBAHO, HO HE PACCMOTPEHO IO
CYILIECTBY, €CJIH:
- obOpalieHne TOro e Jnuna (TPyIsl JIMI) U [0 TeM XK€ OCHOBAHUAM OBLIO paHee
pPaccMOTPEHO U BO BHOBB MOCTYIHBIIIEM OOpallleHUH OTCYTCTBYIOT OCHOBAHUS IS
NepecMoTpa paHee MPUHATOTO PEIICHNUS;
- IO BOIIpOCaM, COAepIKaIUMCsl B OOpallleH!H, UMEETCs BCTYIIUBIIIEEe B 3aKOHHYIO
CUILy cylneOHOe pelleHuE;
- obpallleHHe HampaBlIeHO JIMIOM, KOTOpOe IPU3HAHO HEIEECIIOCOOHBIM
peleHreM Cyia, BCTYNHUBIIUM B 3aKOHHYIO CHUILY;
- obpallieHue MMOJaHo B MHTEpecaxX TPEThUX JIAL, KOTOPEIE BO3PaXXatOT IIPOTUB €T0
paccMOTpeHHs (KpoMe HelleeCTIOCOOHBIX JIHII);
- obpallieHre COMEPIKUT HELEH3ypHBIE JTNO0 OCKOPOUTENBHEIE BRIPDAKEHUS, yTPO3bI
YKU3HH, 3JI0POBBIO U UMYIIIECTBY JOJKHOCTHOIO JIMIIA, & TAaK)KE YICHAM €ro CEMBH.
3.14. B ciayyasx, yKkasaHHBIX B IyHKTe 3.12 HacTosiiero paszaena, JIHLO,
HampaBuBlIee 0OpalleHUe, ONOBEIAETCS O JaHHOM PEeIeHHH C yKa3aHWeM OJHOU
U3 MEePEeUNCICHHBIX TPUIHH. _
3.15. Ilo mOHCEMEHHOMY OOpallleHHI0 ¥ OOpallleHHI0, IIOCTYNHBIIEMY IO
3IIEKTPOHHOM 0YTE, PyKOBOJUTEIEM JOJKHO OBITh IPUHATO OAHO U3 CJIEAYIOIIHX
pEUIeHUH O:
- MPUHSITUU K PACCMOTPEHHUIO;
- HalIpaBJIEHUH B APYTUE OPTraHU3aliU U YUPEXKICHU,
- IPUOOIIEHUH K paHee IMOCTYMUBIIEMY OOpaIleHHUIO;
- COOOIIEHNH MPAXKIAHUHY O HEBO3MOXKHOCTH PACCMOTPEHHs €10 0OpalleHHs;
- COOOIIEHUY IPaXAaHNHY O MPEKPAICHUH IIEPENTHNCKH.
3.16. Tupextop MOBY «COILINe6» r. BeeBosoxcka paccMaTpHUBAET OOpalleHus
rpakaaH M OMpenesieT MOJDKHOCTHOE JIMIO, M CPOKHM TIOATOTOBKHM OTBETA
3asBHUTENO (Tprioxenue Ne 1).
3.17. JIOIDKHOCTHOE JIMLIO FOTOBUT OTBET HA MHUCBMEHHOE OOpallleHHe I'paxaH, U
nepeaeT ero CeKpeTapro Uit MOAMUCH TUPEKTOPOM, PErUCTPalliy M OTIPaBKH Ha
yKa3aHHBIH PaKIaHWHOM IOYTOBBIA ajpec ¢ yBeIOMIICHHEM, 0o (M) Ha aapec
3JIEKTPOHHOM MOYTHI.



3.18. OTBeTCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOpPOHHEE U OOBEKTMBHOE
paccMoOTpeHue oOpalleHnii B paBHOW CTETIEHH HECYT BCE yKa3aHHbBIE B PE30IIOLNN
VICTIOJTHUTEIIH.

3.19. Ecnu B mopydeHUn Mo OOpaIIeHUI0 HECKOJBKO HCIIOJIHUTENEH, TO OHU HE
no3aHee, 4eMm 3a 5 (ATh) OHEH [0 HCTEYeHUs CpPOKa OTBeTa Ha oOpalleHHE,
MIPEICTABISIFOT OTBETCTBEHHOMY HCIIOTHUTEIIO OTYET AJIS COCTaBJIEHUS OTBETA.
3.20. VcnonHEeHHBIMH CUMTAIOTCSl OOpallleHus I'pa)K[aH, €CJIM pacCMOTPEHBI BCE
MOCTaBJIeHHBIE B HUX BOIPOCHI, MPUHATH HEOOXOAUMBIE MEPBI U aBTOpaM JaHbI
VICUEPIIBIBAOIIINE OTBETHI.

3.21. B ciyvae, eciu JaHHBIX, yKa3aHHBIX B OOpaIlleHWH, HENOCTATOYHO IS
TPUHSATHS OKOHYATEIHHOIO PEIeHMs, 3apallliBalOTCsS HEOOXOAUMBIE MaTepHabl
JUTSL 3aKJTFOUYEHUSI 1 0O0CHOBAHHOTO MIPUHATHUS PELLICHUS.

3.22. OGpainenus rpaXkaaH paccMaTpuBaroTcs B TedeHue 30 (TpuaLaTH) JHEH CO
IHS UX PETUCTpPAIMH, €CIU B PE3OJIIOIMU HE yKa3aH IPYroil CpOK HCIIOJHEHUS.
OO6pamenus, He TpeOyrOIIUe JOTOJHUTENbHOW IIPOBEPKH M H3yYCeHUs,
paccmatpuBaroTcsi B Tedyenwe 10 (mecstm) gHed. OKoOHYaHHEM CpOKa
paccMOTpeHus oOpallleHUs CUUTAeTCs JaTa PeLIeHus BOIIpoca.

3.23. Ilpy HEBO3MOXXHOCTH HCIIOJHEHHS OOpallleHus B CPOKH, YCTaHOBJICHHBIC
MYHKTOM 3.22 HACTOSINEro pasieia, He0OXOOUMO PELIUTH BOIPOC O IMPOJJICHUU
Cpoka paccMOTpeHHs. IIpoaIuTs CPOK pacCMOTPEeHUs OOpaIeHUs MOXET TOJBKO
JIUPEKTOpP, HO He OoJiee YeM Ha OJUH MECSIL.

3.24. Pe3ynbTaThl paCCMOTPEHHS 00OpaIlleHIs COOOIIAI0TCs €r0 aBTOpY.

3.25. WcnonHuTEeNh YU JUIO, MOJMUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 32
TIOJIHOTY, COJepXXaHWe, SCHOCTh M UETKOCTb H3JIOKEHHMS CYTH OTBeTa,
JIOCTOBEPHOCTH CCBIIKA Ha HOPMAaTUBHBIE IIPABOBBIE AKTEHI.

3.26. OtBersl Ha oOpalleHds TrpaxgaH noAnuceBaeT aupekrop MOBY
«COIIINe6» r. BeceBonoxkcka.

3.27. Ilpu paccMoTpeHHH OOpaIleHHs] He IOMyCKaeTcs pasIiallleHHe CBEACHHH,
cofiepKamuxcs B oOpallleHnH, a TakKe CBEJeHMH, KacalolUXCs YaCTHOW JKU3HU
rpaxnaaHuHa, Oe3 ero corjacus. MHdopMmanus o0 IEepCOHANBHBIX HaHHBIX
3asBUTENENd XpaHWTCS W 0OpabaThiBaeTCs C COOMIOJEHUEM TpeOOBaHWM
POCCHICKOTO 3aKOHOJATENBCTBA O MEPCOHAIBHBIX JaHHBIX.

3.28. He sBisieTcst pasriaileHHeM CBEIEHUI, COAep)KaIUXCcs B OOpalleHuH, MpH
HalpaBJIeHWH MMHUCBMEHHOTO OOpallieHrus B TIOCyAAapCTBEHHBIM OpraH, OpraH
MECTHOTO CaMOYyTPAaBIICHUSI WJIA TOJDKHOCTHOMY JIMIlY, B KOMIIETEHIIHIO KOTOPBIX
BXOJIUT PEIIeHHE MMOCTABIEHHBIX B 00pallleHuH BOIIPOCOB.

3.29. Ilepen mepenadeid OTBETOB 3asBUTEISIM Ha OTIPABKY CEKpETapb MPOBEPSET
HaJW4ue MOAMKCEH, COOTBETCTBHE U HAIMUME MPUIIOKEHUN, YKa3aHHBIX B OTBETE,
MPaBUILHOCTh HAlMCAHMs WHIEKCAa MOYTOBOTO OTHENIeHWs, ajapeca, GaMuiuu u
WHULIMAJIOB KOPPECTIOHIEHTA U UCXOAILEr0 HOMEpa IIUChEMa.

3.30. OdopmiieHHBIE HaJEXKAIIM 00pa3oM OTBETHI OTIIPABISAIOTCS CEKpeTapeM
aapecaTaM MMOYTOBBIM OTIPABICHUEM.

3.31. Obparmienus rpaxaad MoryT nmoctynats B MOBY «COILLINe6»

r. BceBonoxxcka B 3JI€EKTPOHHOM BHJIE, KaK IO 3JIEKTPOHHOM IIOYTE, TaK M Yepe3
pazzen opUIaNIbHOrO canTa.



3.32. OOpaiienus, NOCTYNMBIIAE Ha OQUIUATIBHBIA 3yeKTpoHHBIH MOBY
«COIIINe6» r. BceBonoxkcka, HOCTYNAatOT CEKPETapIo.

3.33. CekpeTapb, OTBeHalOmUi 3a NPHEM OJJIEKTPOHHOW IIOYTHI, TMEpPEeaacT
noctynusiue obpamenus qupekropy MOBY «COLLINe6» r. BeeBomoxcka.

3.34. JlupekTop paccMaTpUBaET JJIEKTPOHHBIE 00pallleHUs] IPaXIaH U ONpPeIeseT
TOJIKHOCTHOE JIUI0, CPOKHU TIOJATOTOBKY OTBETA 3asBUTEIIIO.

3.35. OTBETCTBEHHbIE JHIA TOTOBSAT OTBET B BHJE OOPaTHOrO COOOLIEHMS,
COTJIACOBBIBAIOT C JUPEKTOPOM U MEePearoT €ro CEKPeTapro pyKOBOIUTEIIS.

3.36. JIOJDKHOCTHBIE JIMIA, YyKa3aHHble B TpmioxeHun Ne 1, Hecyr
OTBETCTBEHHOCTh 3a IOCTOBEPHOCTH HH()OPMAIWH, COAeprKalleicss B 00paTHOM
COOOIIEHUH.

3.37. OTBeT B BUJe OOpaTHOTO COOOINEHUS HAIIPABIIIETCS CEKpeTapeM Mo aapecy
3JIEKTPOHHOM TMOYTHI, YKa3aHHOMY B oOpaieHurd B TedueHue 30 nHed ¢ MOMEHTa
MOJTy4eHUSI.

4. JIn4HbIA IpHeM rpaxaaH.

4.1. Jlwuneri mpuem rpaxgan B MOBY «COIINe6» 1. Bceosoxcka
OCYILIECTBJIAETCS AUPEKTOPOM U €0 3aMECTUTENSIMU B COOTBETCTBHH C TPapUKOM
nprema rpaxzaaH.

4.2. B cnyuae oOpainieHus rpaXIaHuHa K JUPEKTOPY 10 CPOTHOMY C TOUKHU 3PEHHUSA
rpakIaHWHA BOMPOCY, IIPHEM [aHHOTO TpaXJaHWHA OCYIIECTBISETCS B
Onmmkaifiree BpeMsi He3aBUCUMO OT rpaduka npuema.

4.3. Ilpy TUYHOM TpPHEME TPAKAAHUH MPEIBSBISET JOKYMEHT, yOCTOBEPSIOLINM
€ro JUYHOCTb. '
4.4. Bo BpeMs NMYHOIO NpPHMEMA TPKIAHUH JelacT yCTHOE 3asBIICHHE JIKMOO
OCTaBJISIET MUCBMEHHOE OOpallleHue MO CYIIEeCTBY 3aJaBaeMbIX UM BOIIPOCOB, B
TOM YHCJIE B IENAX MPUHATHS Mep MO0 BOCCTAHOBJIEHHIO WJIH 3alUTE €ro Wi
TPEThUX JIUI HAPYIIEHHBIX MIPaB, CBOOO U 3aKOHHBIX HHTEPECOB.

4.5. CopmepxaHuwe ycCTHOro obOpamieHusi 3aHocutTcss B JKypHan ydera mnpuema
rpaxknad (nmpunoxenre Ne 3). B ciydae eciii W3/I0KEHHBIE B YCTHOM OOpallleHUH
(GakTel ¥ 0OCTOATENLCTBA ABISIOTCS OYEBHIHBIMU U He TPeOYyIOT JOIOIHUTETBHOM
IIPOBEPKHU, OTBET Ha OOpaIlleHne MOXeT OBITh JaH YCTHO B XOJI€ TUIHOTO IpHeMa.
B ocTalNBHBEIX CiTydasx HaeTcs MUChMEHHBIA OTBET IO CYIIECTBY ITOCTABJICHHBIX B
YCTHOM OOpallleHUH rpakJaHuHa BOIIPOCOB.

4.6. Ecou B Xoze JMYHOTO IMpHUEMa BBIACHAETCS, YTO DPEIICHHE MOIHUMAECMBIX
IPaXIaHUHOM BOIPOCOB He BXOAWT B KomieTeHuuro MOBY «COILNe6» T.
BceBosoxcka, TpakJaHUHY pa3bsICHsIETCS, KyAa U B KaKOM IOPSAKE eMy CIeNyeT
oOpaTuThCS.

4.7. B X01e TAYHOTO MpHeMa IpaXIaHuHy MOXET OBITh OTKa3aHO B pACCMOTPEHUH
ero oOpallleHus], €Clii eMy paHee OBUI JaH OTBET IO CYILIECTBY MOCTABJICHHBIX B
oOpaleH’ BOIPOCOB.

4.8. YcrHple oOpalleHus TpakiaH, NPUHITBIE IO Tele(oHy, B JKypHaue He
PETUCTPUPYIOTCS.



S. PesyabTaThl paccMOTpEeHUs O0pallieHH# rpaxiaH

5.1. KoHeuHBIMM pe3yJabTaTaMd IIPENOCTABIEHUS PACCMOTPEHHUs OOpalleHus
SIBJISTFOTCSI:

- OTBET Ha Bce MOCTaBJIEHHEIE B 00paleHun (YCTHOM, B IUCBbMEHHOH GopMme uiu B
dbopMe  SJIEKTPOHHOTO  JOKyMEHTa) BONPOCBl  WIM  YBEAOMIICHHE O
nepeagpecoBaHUM OOpaIlleHUs B COOTBETCTBYIOIIYIO OpraHW3alMIO WX OpraH, B
KOMIIETEHIIMIO KOTOPOrO BXOAUT pEIlIEHWE IMOCTaBICHHBIX B OOpalleHuH
BOIIPOCOB;

- OTKa3 B pacCMOTpPeHUH oOpalieHus (yCTHOrO, B NHCHMEHHOH (opme Wid B
dbopme 3TIEKTPOHHOTO TIOKYMEHTA) C U3JI0’)KEHUEM IIPUYUH OTKa3a.

5.2. Ilponenypa paccMoTpeHuss OOpallleHus 3aBEpIIAETCS IIyTeM HampaBlICHUs
OTBeTa WM OTKa3a 10 CYIIECTBy OOpalleHHsl 3asBUTENd U TIONy4CHUs
IPaXIaHMHOM pe3yJbTaTa pacCMOTPEHHUsT OOpalleHus B MUCbMEHHON MM YCTHOU
¢dbopme mwin B popMe 3JIeKTPOHHOTO JOKYMEHTA.

6. Anann3 oOpamenuii rpaxaad, mocrynuBmux B MOBY «COIIINe6» r.
BceeBouioskceka.

6.1. Tupextrop MOBY «COILINe6» r. BceBonoxxcka CHCTEMaTHYECKU aHATU3UPYET
oOpaleHus TpaXIaH, CoAepKalrecss B HUX NPAKTUYECKHE 3aMEYaHUsi C LEJIBIO
CBOEBPEMEHHOT'O BBISIBJICHHUS U YCTPaHEHUs IPHUYKH, MOPOXKIAIOIIMX HapylIeHUE
IpaB M OXPaHSIEMBIX 3aKOHOM HHTEPECOB TpaKIaH, 0OOOINAET MPEIIOXKEHHUS,
NPUHAMAET MEPHI 10 CHIDKEHHIO KOJHUYECTBA )Kajlob, YMEHBIIEHHUIO MOBTOPHBIX
oOpallieHui. -

6.2. ExxeromHo, mo pe3ynbraTaM pabOTHl ¢ OOpallleHUSAMH Tpak[IaH, CeKpeTapb
(GOpMHUpYET OTUET ¢ Pa3OMBKOM Ha MUChMEHHbBIE U YCTHBIE OOpalIeHHs, TI0 BUAaM
¥ TUTaM OOpallleHMil W NpencTaBIsSeT ero Ha yTBepxkaeHue maupekropy MOBY
«COIIINe6» r. BceBomoxcka.

7. @opMupoBaHHe €] Mo 00pallleHusIM IpaKaaH

7.1. OOpaleHus rpak/iaH, KOITUM OTBETOB Ha HUX U JOKYMEHTHI, CBSI3aHHbBIC C UX
paccMoTpeHueM (pazpelieHueM), GopMUPYIOTCS B Ielia.

7.2. Jlena , QopMupyeMmble 1o oOpalleHusM rpaxnaH xpasHaTcs B MOBY
«COILINe6» r. BeceBonoxceka.

7.3. Tlo wucredyeHWMM YCTAaHOBJEHHBIX CpPOKOB XpaHeHHs Jeja TMOJJIeXar
YHUYTOXKEHUIO.

7.4. OTBETCTBEHHOCTh 32 COXPAaHHOCTh ¥ KOMIUIEKTHOCTh JOKYMEHTOB IIO
oOpameHusM rpaxnad Bosnaraercs Ha cekpeTaps MOBY  «COILINe6» .
BceBouoxcka.



[Tpunoxxenue Ne 1

INEPEYEHD
JIMI], OTBETCTBEHHbIX 32 pacCMOTpeHHe 00palleHH i rpa)aaH, NOCTYNUBIIUX
B MOBY «COIIINe6» r. BceBoJioskcka

NoNe ' HampaBnenue nesiTeIbHOCTU, K KOTOPOMY OTBeTCTBEHHBIN 32 PACCMOTPEHHE

/1 OTHOCHUTCSI OOpallieHue oOparieHui rpaxgas
HanmenoBanue oOpazoBaTebHOM

1 OpraHU3alllK, MECTO HaXOXIeHMs, TeJedoH, Cexpetaps MOBY «COILLINe6»
aZipec caiita, aapec 3JIEKTPOHHOM MOYTHI, r. BceBonmoxcka
PEKBU3UTHI
3aKkoHOJaTeNbHbIE U HOPMATHUBHbBIE

2 JIOKYMEHTBI Hupextop
[lenaroruyeckas nesTeNbHOCTD; IEPEBO/I,

3 BOCCTAHOBJICHHE U OTUUCIICHUE 3amecTuTeNb upeKTopa no YBP
o0yyarommxcs

4 ITpuem rpaxxaan 8 MOBY «COILINe6» 3amecTuTENb qupekTopa no YBP
r. BceBonoxcka

S OO6parienus Mo KaapoBbIM BOIPOCaAM Jlenompor3BQIUTEID

6 ObecniedeHHOCTh YUeOHOM JTUTepaTypon 3aBenyrorias 6MOIUOTEKOM

7 [TocemeHue u ycrieBaeMOCTh 00yJaroIuxcst 3amecTuTeIh UpeKTopa no YBP

2 OO6parreHus Mo COONMIOEHUIO 3aKOHHBIX Tpencemarens mpodKoma
MpaB COTPYIHUKOB

9 DUHAHCOBBIE BOMPOCHI [ naBHELE GyXranTep

10 JlononuutensHOE 0OOpa30BaHUE U 3aMecTHTENh JUPEKTOPA I10
BHEYpPOUHAasl IeATeIbHOCTh BOCIIMTATEIbHOM paboTe

11 OZDARA DR CrieriaIucT o OXpaHe Tpyna

12 L IS OO 0 e 3aMecCTUTENh TUPEKTOpa 10 6€30IIaCHOCTH
0e30IacHOCTH 00pa30BaTENBHOTO MPOLECCa
OO6parnieHus o BOmpocaM OpraHu3aluu 3

13 BocmuTaTeNbHOrO Mpoliecca U OpraHu3aluu AMECTHTEIb IHPEKTOPa 1o

BOCIIMTATENIbHOM paboTte

A TAHUS
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